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Position Description

People and Culture

Waste Water Treatment Operator

	POSITION DETAILS



	Title: Waste Water Treatment Operator

	Location:Townsville 

	Department: Operations 

	Supervisor /Manager: Thomas Hallam

	Date Prepared:


	Direct Reports:



The REMONDIS Aqua waste water treatment operator will be responsible for the daily operation and maintenance of wastewater treatment plant, monitoring and recording the site discharges. Each operator will be required to work across municipal and industrial water and wastewater infrastructure in the region. 
The Operator will work closely with the maintenance, production, quality departments and water engineers to assist with daily activities. This role will include some manual labour as part of general duties on the wastewater treatment plant. The Operator will be based on clients site and be responsible for maintaining strong customer service and regularly communicating with the client to ensure the plant operations meet their needs. The Operator should be mechanically minded, well organised and possess the ability to work both in a team or by themselves.



Position Duties:
· Ensuring safe and efficient operation of the wastewater treatment plant and associated equipment

· Effectively monitoring and recording site discharges

· Sampling and testing of the various waste streams and reporting on these

· Taking responsibility for plant operational decisions

· Working cohesively with team members across the site

· Assisting with general plant maintenance and upkeep 

Relationships

· Internal Stakeholders will include REMONDIS IMS
· External stakeholders 

Customer Service

· Provide a professional service to the business by welcoming all clients, visitors and guests in a friendly manner.

· Ensure all visitors sign in the visitors’ book, are inducted and are given visitor badges.

· Provide the correct response regarding Company structure/ Information.  Be aware of communicating sensitive information
Administration Support

· Provide quality administration support to the business, by completing all paperwork and reporting;
Teamwork

· Ensure behaviours are consistent to enhance the team environment

· Assist others to meet business objectives when required

· Create a participative team environment

· Participate in work-based team activities
Communication

· Communicate openly and honestly at all times

· Ensure everyone understands the group’s objectives
Ethics

· Comply with all applicable laws, regulations, statutory obligations and REMONDIS Australia policies

· Act honestly and with integrity at all times

· Respect the values and diversity of others

· Accept responsibility and be accountable for actions

· Avoid situations resulting in a conflict of interest, bribery or the use of inducements to secure business
Innovation

· Participate in internal and external training seminars

· Read relevant literature and journals

· Actively investigate enhancements to procedures and processes that achieve improvements in performance, job satisfaction, and productivity

· Monitor individual performance at all times
HSEQ

· Comply with all applicable health, safety and environmental laws, regulations and statutory obligations at all times

· Maintain the HSEQ Systems and assist with internal and external audits

· Be alert for potential hazardous situations and report any hazardous situations in a timely manner
· Take corrective action on all hazardous situations

· Act in a safe manner

· Ensure housekeeping of work area is managed to provide a safe and healthy environment at all times 

· Ensure work environment is easily accessible at all times

· Provide feedback on problems or areas for improvement

Formal Education

· Certificate two in Water Operations 
Qualifications/Licenses

· Drivers licence 

Work Experience

· Experience in a similar role.
Skills/Knowledge/ Abilities 
· Customer Service
· Water and waste water treatment plant operations 

Key Competencies

· Communication and interpersonal skills

· Initiative

· Personal Impact and Effectiveness

· Strong Teamwork 

· Time Management

· Planning & Organising

· Understanding the Business

· Attention to detail

· Innovation

· Flexibility

The position is part of REMONDIS Aqua Australia water and wastewater treatment team in Townsville. The operator has the responsibility to complete all tasks as part of these contracts under the direction of REMONDIS Aqua.
FUNCTION:

· Provide commercial and industrial waste water treatment, operation and maintenance activities through a variety of channels that best meet the needs of the customer, given the restraints placed on the company by government regulation, specific site management or cost.

· Specifically, to meet the obligations of service delivery set out in the contract.

RESPONSIBILITY:

· To maintain site-based treatment plants at a readiness level suitable to incoming liquid volumes

· To meet customer needs as determined and described in the contract agreements.

· To dispose of all waste types in accordance with all government regulation.

ACCOUNTABILITY:
· Accountable to REMONDIS Aqua Australia for the ongoing service of customer needs business development and asset management, with regard to commercial and industrial waste management.

· Accountable to the client with regard to service delivery.

AUTHORITIES:

Authority levels should also be discussed with your direct manager.
	AUTHORISATION

	Direct Manager
	

	Signature
	
	Date

	Employee
	

	Signature
	
	Date
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