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Position Description

People and Culture

Driver / Operator

	POSITION DETAILS



	Title:  Driver / Operator

	Location:  IMS Chinchilla

	Department:  Integrated and Managed Services – Gladstone Operations

	Supervisor /Manager:  Project Supervisor 

	Date Prepared:  31/07/2024

	Direct Reports:  Nil



The position is part of the Integrated and Managed Services, located at Chinchilla.  
The role of the driver is to provide waste services to IMS clients whilst providing a safe environment for employees and customers. It is also important to comply with relevant statutory authorities along with REMONDIS’s policies and procedures. Furthermore, to provide professional customer service and ensure all administrative duties are conducted effectively and efficiently.


Position Duties: 
Driver / Operator
· Carry out daily duties as directed by the General Manager - IMS and Project Manager or Supervisor. 

· Provide an effective essential service in collecting, carrying and disposing of a range of waste and recyclable materials

· Safely operate or be trained to be competent in the use of the following equipment: 

· Hook-lift vehicles (including truck and trailer combinations)

· Front- lift vehicles
· Crane trucks and / or Flatbed trucks
· Forklifts
· Vacuum Trucks
· This job involves a significant amount of physical activity where required. You must be physically fit and able to perform the following duties:

· Carrying hoses from truck to work area.

· access work areas that may not be sealed.

· Occasionally working in cramped or confined spaces.

· Operating vacuum tanker equipment
· Decanting smaller waste containers into larger containers.

· Actively contribute to a positive teamwork environment at all time

· Attend to cleaning and maintenance of plant & vehicles and report in writing any faults that have occurred in the daily operation of the plant or vehicle.

· Exercise utmost care in vehicle operation and comply with all requirements as determined by relevant regulations, laws and company policy, especially the requirements of fatigue management and safe working in all aspects of the job.

· Ensure all documentation associated with day-to-day operations is maintained in an accurate manner and in accordance with requirements as specified in REMONDIS policy.

· Carry out such duties, consistent with your knowledge, experience, skill and/or capability as may be required or directed by management.

· Actively identify hazards and contribute to improving health and safety in the workplace. 

· Comply with QGC’s site & BSL site, safety and environmental management and induction requirements. 
Relationships

· Internal Stakeholders will include:
· Project / Operations Manager

· Project Supervisor

· General Manager - IMS

· HSEQ Advisor

· Driver Trainer

· Administration Team
· External stakeholders will include:

· Clients – Shell QGC and associated personnel
· Customers

· Contractors
Customer Service

· Provide a professional service to the business by welcoming all clients, visitors and guests in a friendly manner.

· Ensure all visitors sign in the visitors’ book, are inducted and are given visitor badges.

· Provide the correct response regarding Company structure/

  Information.  Be aware of communicating sensitive information.

· Demonstrate a high level of customer service, consistent with the Company’s specifications, in contacts with clients and customers.

Administration Support

· Ensure pre-starts are completed and signed off before commencement of daily operations.
· Ensure that daily run sheets are completed accurately and in a legible manner.
· Time sheets to completed daily.
· Take five observations to be completed each shift.
· Report all incidents and hazards immediately.
· Complete EFMR’s for any faults to plant
Teamwork

· Ensure behaviours are consistent to enhance the team environment.
· Assist others to meet business objectives when required.
· Create a participative team environment.
· Participate in work-based team activities.
Communication

· Communicate openly and honestly at all times.
· Ensure everyone understands the group’s objectives.
Ethics

· Comply with all applicable laws, regulations, statutory obligations and REMONDIS Australia policies

· Act honestly and with integrity at all times.
· Respect the values and diversity of others.
· Accept responsibility and be accountable for actions.
· Avoid situations resulting in a conflict of interest, bribery or the use of inducements to secure business.
Innovation

· Participate in internal and external training courses as required.
· Actively investigate enhancements to procedures and processes that achieve improvements in performance, job satisfaction, safety, environmental performance and productivity

· Monitor individual performance at all times.
HSEQ

· Comply with all applicable health, safety and environmental laws, regulations and statutory obligations at all times.
· Maintain the HSEQ Systems and assist with internal and external audits.
· Be alert for potential hazardous situations.
· Take corrective action on all hazardous situations.
· Act in a safe manner
· Report for work on time & fit for duty.
· Ensure housekeeping of work area is managed to provide a safe and healthy environment at all times. 

· Ensure work environment is easily accessible at all times.
· Provide feedback on problems or areas for improvement.
· Wear correct PPE at all times keep uniforms in good order.

Formal Education

· Leaving certificate (desirable)
Qualifications/Licenses

· Relevant certificates of competency and/or licences to operate the required pieces of plant.
· HC/MC licence
Work Experience

· Min 2 years waste / mining driving experience preferred.
Skills/Knowledge/ Abilities 
· Customer Service

· Excellent verbal communication/

· Excellent organisational skills
Key Competencies

· Communication and interpersonal skills

· Initiative

· Personal Impact and Effectiveness

· Strong Teamwork 

· Reliability to maintain schedules and meet deadlines Planning & Organising.
· Understanding the Business

· Attention to detail

· Innovation

· Flexibility
· The ability to communicate and relate well to fellow employees and the public generally.

· The ability to carry out verbal and written instructions.

· Willingness to co-operate with supervisory and management staff.

· Thorough knowledge of local roads and traffic patterns

The position is part of the Integrated and Managed Services, located in Chinchilla, QLD.  The Branch has the responsibility for developing REMONDIS Australia commercial and industrial waste management business.

FUNCTION:

· Provide commercial and industrial waste removal and management services through a variety of channels that best meet the needs of the customer, given the restraints placed on the company by government regulation, specific site management or cost.

· Specifically, to meet the obligations of service delivery set out in any service agreement or contract.

RESPONSIBILITY:

· To develop commercial and industrial waste management business within existing business areas and collection runs, in the most effective way, within the REMONDIS boundaries.

· To meet customer needs as determined and described in customer service agreements.

· To dispose of all waste types in accordance with all government regulation.

ACCOUNTABILITY:
· Accountable to the General Manager - IMS and Project Manager or Supervisor, for the ongoing service of customer needs business development and asset management, with regard to commercial and industrial waste management.

· Accountable to customers with regard to service delivery.

AUTHORITIES:

Authority levels should also be discussed with your direct manager.
	AUTHORISATION

	Direct Manager
	

	Signature
	
	Date

	Employee
	

	Signature
	
	Date
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