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	Position Description 



	Position Title:
	Assistant in Nursing 

	Position Number:
	
	Cost Centre:
	Nursing Admin

	Site/Facility:
	Tasmania

	Department:
	Individual areas

	Enterprise Agreement
	Nursing EA 2023

	Classification:
	AIN CLASSIFICATION

	Reports To:
	Relevant NUM

	Date of Preparation:
	January 2024
	Date Updated:
	

	Primary Purpose

	Assistants in Nursing (AIN) are a category of non-regulated healthcare workforce. AINs work under the direction of a Registered Nurse (RN) and in collaboration with Enrolled Nurses (EN) to assist in the delivery of patient care in the healthcare environment. 
In accordance with policy, procedure, legal requirements, and the attached AIN Fundamentals of Care,  the AIN will provide support to the nursing team for the delivery of nursing care in a range of clinical/healthcare settings. AINs will be allocated tasks under the delegation of the RN and in collaboration with the EN. . 
The AIN will document all patient responses to direct care given, including progress notes and clinical records in accordance with the plan of care and organisational protocols.
The AIN may be requested to undertake a Patient Safety Assistant role (Sitter) by the RN, when the assessment of a patient has determined that constant/close observation is necessary for patient safety, comfort and the safety of others. The AIN, in this instance, will work within their scope of practice.

	Organisational Environment

	Founded in 1885 by the Sisters of the Little Company of Mary, Calvary is a charitable, not-for-profit, Catholic health care organisation. Our mission is to provide quality, compassionate health care to the most vulnerable, including those reaching the end of their life. With over 18,000 staff and volunteers, we have a national network of 14 Public and Private Hospitals, 72 Residential Care and Retirement Communities and 19 Community Care service centres
Calvary continues the mission of the Sisters of the Little Company of Mary, a mission focused on caring for those who are sick, dying and in need.  We express our values of hospitality, healing, stewardship and respect through “being for others” exemplified by the Spirit of Calvary and the example of Venerable Mary Potter.
As an equal opportunity employer, we value diversity and are committed to fostering a workplace that is respectful, welcoming and inclusive where people are supported to draw strengths from their identity, culture and community. We value the integral dignity of each person and we encourage applications from First Nations peoples, people living with a disability, LGBTIQ+ people, people who have come to Australia as migrants or refugees and veterans.

	Accountabilities and Key Result Areas

	People and Culture:
· Practice in accordance with Calvary and relevant Government Health policies and procedures, the position description, Code of Conduct and industrial agreements. 
· Work in accordance with the mission and vision of Calvary and actively participate in developing a culture that promotes Calvary’s values of healing, hospitality, stewardship and respect. 
Excellence in Service Delivery: 
The AIN will;
· Deliver nursing care as delegated by the Registered Nurse (RN) and work in collaboration with the Enrolled Nurse (EN), according to the Guidelines of Care and within the scope of the AIN (refer to Fundamentals of Care Document).
· Work with the RN and EN in establishing priorities for the patient/client care delivery such as bathing, dressing, feeding, personal care, and assistance with transfers and escorts. 
· Assist the RN and EN in the collection of appropriate data from patients, clients and/or family.
· Provide information in support and reinforcement of the Pplan of care to the RN, patients, client and/or family.
· Maintains the ward in a clean and tidy state, including bed making, assisting clients with personal laundry needs; and assist with maintaining a safe ward/unit environment. 
· Maintain healthcare knowledge and skills in accordance with the AIN – Duties of Care List and competencies through participation in relevant staff education activities.
· Participate in quality or service improvement activities.
· Identify and report unsafe practices or any concerns in relation to the patient/client’s condition to the RN.
· The incumbent can expect to be allocated duties, not specifically mentioned in this document, that are within the capacity, qualifications and experience normally expected from persons occupying positions at this classification level
· [bookmark: bmScopeofWork]Delivering specific appropriate aspects of nursing care as delegated by the RN.
· Working within the defined scope of practice and workplace of the AIN role. (See Attachment 1)
· Being accountable for the standard of delegated care provided.
· Complying at all times with policy, procedure and protocol requirements for delivery of care.
· Comply with  mandatory education, training and assessment requirements.
Wise Stewardship
· The AIN will be accountable to and use resources wisely and minimally 
WH&S Responsibilities: 
Take reasonable care of your own health and safety and the health and safety of others in the workplace;
Comply with relevant Calvary WHS policies, procedures, work instructions and requests;
Report to your supervisor any incident or unsafe conditions which come to your attention; 
Observe any additional requirements as outline in Calvary’s WHS Responsibilities, Authority and Accountability Table (published on Calvary intranet) 

	Key Relationships

	Internal:
	· NUM
· Registered and Enrolled Nurses 
· Educators 
· Colleagues
· Patients and families
· 

	External:
		

	Position Impact

	Direct Reports:
	Relevant NUM

	Budget:
	RELEVANT AREA

	Selection Criteria

	Essential:
Registration/licences that are essential requirements of this role must remain current and valid at all times whilst employed in this role and the status of these may be checked at any time during employment.  It is the employee’s responsibility to ensure that registration/licences remain current and to advise the Employer if their circumstances change. This includes notifying the Employer of any new criminal convictions and/or if a registration/licence is revoked, cancelled or has its conditions altered.
Current Tasmanian Working with Children Registration. 
Generic Certificate III in Health Services Assistance HLT33115 / Certificate III in Health Services Assistance (Assisting in Nursing Work in Acute Care) HLT33115; or
Current undergraduate Bachelor of Nursing student who has completed the first 2nd year clinical practice placement or is compliant with the relevant/current Nurses and Midwives (Tasmanian State Service) Agreement; or
An enrolled nursing student who has completed their 1st clinical practice placement.
Desirable:
Demonstrated knowledge and skills in patient/client care, with an ability to assist patients/clients to meet their personal care needs and perform activities of daily living as required.
Ability to work as an effective team member in an inpatient environment.
Demonstrated effective interpersonal and communication skills, including written and verbal communication skills, with the ability to establish and maintain effective communication with patients/clients and other health team members. 
Demonstrated knowledge of Work Health & Safety principles, and ability to adhere to safe manual handling and infection control procedures.
Demonstrated ability to maintain privacy and confidentiality.

	Approvals 

	Job Holder’s signature:
	Date:

	Manager’s signature:
	Date:





Attachment 1

Assistant in Nursing Duties of Care
The AIN duties compliment the Assistant in Nursing Policy to ensure Calvary Hobart engages and employs clinical support staff with the right qualification and skillset to provide safe, high quality health care. 
Assistants in Nursing (AIN) are a category of non-regulated healthcare workforce; AINs work under the direction of a Registered Nurse (RN) to assist in the delivery of patient care in a range of healthcare settings.  
All these duties are specific to AINs who hold the Generic Certificate III in Health Services Assistance HLT 33115  or  Certificate III in Health Services Assistance (Assisting in Nursing Work in Acute Care) HLT 33115 qualification. Those highlighted within this Duties of Care list with this symbol ** relate to students of nursing who may require education for a task or may not be required to undertake this duty. 
Decisions on which activities an individual AIN may perform need to consider the individual’s education, experience, ongoing support, the organizational context and negotiated with the RN responsible for the ward/Unit.
[bookmark: _Hlk72229787]The AIN will be provided with a copy of the Duties of Care list on employment/engagement, and the AIN will not perform work not listed within this Duties list. The Health Service Provider may establish limitations on the duties its AINs may perform, and this must be clarified through local Health Service Provider policy.
	[bookmark: _Hlk73353243] AIN Duties of Care
Please note ** where Nursing Students undertaking the AIN role must have been educated in the particular care listed

	Responsibility
	Activities

	
Patient Meals





	· Safe positioning of patients to receive meals: 
· Preparation of table over bed or chair. Assist with cutting up food and opening packages on meal tray. 
· Feeds patients who are unable to do so for themselves under the direction of the RN/EN.
· Uses special cutlery and crockery as required to suit client/patient needs under the direction of the RN.
· Assists the patient/client with menu selection under the direction of the RN/EN.
· Refills of water jugs, or making drinks (outside of food service times & routine drink rounds) always ensuring water is within reach (unless contraindicated). 
· Observes patient’s food and fluid intake to help identify reduced food intake and other risk factors for malnutrition and provide feedback to the RN/EN. 
· Accurately records fluid and dietary intake on relevant charts and provides feedback to the RN/EN.
·  Makes drinks for patients, visitors, and others (outside of food service times as required).


[bookmark: _Hlk43195197]

	Responsibility
	Activities

	




Patient Activities of Daily Living (ADLs)
	· Respects the rights and dignity of patients at all times.
· Assists patients with showering, bathing or bed washes 
· Assists patients with oral hygiene, brushing teeth and cleaning of dentures. 
· Assists with dressing and grooming of patients. 
· Observation of basic skin integrity & reporting skin condition/changes to the RN or EN.
· Provides facial shaves of male patients (Exclusion: all pre-operative shaving). 
· Provides hair care (Exclusion: no prescribed treatments are to be used by the AIN). 
· Provides nail care (Exclusion: cutting or trimming of nails). 
· Face washing – including the corners of patient’s eyes, to remove usual accumulated crusted exudate or discharge 
· Provides assistance with glasses and hearing aids. 
· Supports the RN or EN with the laying out of a patient following their death.
· Observes standard precautions and apply infection prevention and control standards to all work undertaken.
· Ensures all information and data regarding the patient is recorded accurately on appropriate charts and reported to the RN or EN as required.

	


Patient Mobility

	· Assists patients with bed and chair transfers. 
· Assists patients to change position in bed 
· Assists nurses with patient transfers and manual handling according to Manual Handling Policy and as per Physiotherapist recommendations.
· Re-application of anti-embolic stockings to patient (exclusion: initial measurement & fitting of stockings). 
· Provides patient escorts if deemed appropriate by RN/ EN. 

	





Patient Toileting

	· Assists patients to toilet. 
· Provides bedpan / urinal.
· Provides catheter care – securing of leg bags, ensure tubing patency (exclusion: does not include insertion or removal). 
· Empties, measures and records urine from urine collecting drainage bags. 
· Reports any abnormalities to the RN or EN, for example, increased frequency in passing urine, offensive odour of urine, unusual colouring of urine, unusual consistency of urine, constipation and consistency of excreta, as per Bristol Stool Chart. 
· Collection of urine, sputum or faecal specimen (exclude midstream urine specimen collection).
· Accurately records urine output on Fluid Balance Chart. 
· Performs routine urinalysis and reporting findings to the RN.
· Assists with continence aids – application of incontinence pads and urodomes.

	Responsibility
	Activities

	









Communication

	· Maintains confidentiality, privacy and dignity of patients. 
· Demonstrates empathy towards patients and relatives. 
· Acts tactfully and diplomatically with sensitive situations. 
· Reports conflict to the RN immediately. 
· Seeks advice on dealing with conflict within the workplace. 
· Demonstrates safety awareness and report unsafe issues and potential/actual workplace hazards to the RN.
· Reports wandering or confused patients to the RN. 
· Encourages patient independence in respect to ADL assistance. 
· Communicates effectively and accurately to the RN when reporting and acquiring clinical information and data, for example, stating the amount of drainage from an indwelling urinary catheter (IDC) or amount of fluids consumed by patient. 
· Relays messages to patients (except matters regarding clinical status or clinical condition information). 
· Refers patient and relative/significant other enquiries to the RN. 
· Answers call bells in a timely manner. 
· Assists with telephone calls as required.
· Immediately report any obvious changes in patient’s physical, mental or behavioural state to the RN.
· Reports and refers any patient concerns/complaints to the
RN. 

	




Environmental Maintenance

	· Changes and prepares all bed types and arranges bed linen as required. 
· Implements the Five Moments of Hand Hygiene at all times in the workplace. 
· Implements infection control standards with all work undertaken. 
· Maintains patient’s surroundings and sink area to a clean and tidy standard including arranging and managing flowers.
· Keeps the treatment and pan rooms tidy. 
· Assists in restocking of the treatment room & linen room/trolley as directed by the RN. 
· Undertakes cleaning of washbowls, urinals, and bedpans.
· Mops up spills and notifies the RN or EN if further cleaning is required. 
· Undertakes simple patient errands (exclusion: money changing hands or errands outside the hospital environment). 

	General



General cont…







	· Attends to point of care rapid antigen testing if the AIN has undertaken the required training programs
· Assists the RN or EN to settle patients for sleep and rest periods. 
· Undertakes bed making – independently and/or assisted. 
· Prepares ‘discharge beds’ in circumstances where an RN or EN would otherwise undertake the task. 
· Provides patient escort if deemed appropriate by the RN (exclusion: patients with oxygen therapy and intravenous therapy). 
· Provides patient companionship if deemed appropriate by the RN.
· Provides patient surveillance if deemed appropriate by the RN. 
· Applies practical intervention procedures for dementia or behavioural problems. 
· Uses diversional therapy as deemed appropriate by a RN.
· Provides assistance with breathing devices under direct supervision of the RN.

	
	· Weighs and records the patient’s weight. 
· Immediately notifies the RN/EN of the intravenous infusion pump alarming –and must not silence the pump alarms. 
· Observations: Performs and records patient’s observations including temperature, pulse rate, respiratory rate, blood glucose level, blood pressure, pulse oximetry and patient weight at the direction of the RN/EN. All information must be recorded on appropriate charts and reported to the RN immediately. 
· Recognises a deviation from the patient’s norm, and reports to the RN immediately. 
(**Students of nursing to have been educationally prepared prior to providing this care).
 ** Wound Care: Attends to simple dressings as explicitly directed, on a case-by-case basis, by the RN. Shallow wound care that requires cleansing (only with saline) and does not require packing. For example, covering a break in skin integrity for site protection, recovering a non-infected, stapled or sutured incision after the incision has been inspected by the RN	

	


Documentation


	· Ensures all information and data regarding patients is recorded on appropriate charts and reported to the RN/EN. 
· Completes patient documentation. AINs may write in the patient’s progress notes, however, the RN/EN must countersign all entries. 
· Reports and completes Hazard/Incident Form with assistance from the RN, as per organisational policy. 
· Ensures that organisational policies and procedures are adhered to at all times. 
· Reports all incidents immediately to the RN/EN, for example, verbal/ physical aggression, personal injury, hazards and complaints from patients/relatives.
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