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Role Description  
CALVARY ACT & SOUTHERN NSW  

Position Title: Activities Volunteer 

Site/Facility: Age Care sites – ACT & Southern NSW  

Department: Volunteer Services  

(Haydon, Ryde, Henley Manor, Brighton Le Sands, Corymbia and Albury)  

Reports To: Community Engagement Manager 

Date of Preparation: February 2024 Date Updated: July 2024 

Primary Purpose 

The purpose of the Activities volunteer role is to enrich the lives of residents by actively participating in 
and supporting a variety of activities such as board games, card games, reading groups, crafts, exercise 
and walking groups. Through these activities, volunteers aim to foster a sense of enjoyment, social 
interaction, and overall well-being among the residents. 

Organisational Environment 

At Calvary our vision as a Catholic Health, Community and Aged Care provider, to excel, and be 
recognised, as a continuing source of healing, hope and nurturing to the people and communities we 
serve. We put the person at the centre of care in all that we do. Calvary continues our mission focus in 
providing high quality care to the sick and vulnerable and in particular to those people approaching and 
reaching the end of life, their families and carers in all our services. 

Accountabilities and Key Result Areas 

Role Requirements: 

 Complete all mandatory training. 
 Work as part of a team alongside staff and other volunteers. 
 Demonstrate excellent listening and communication skills. 
 Display a caring and supportive attitude with residents. 
 Maintain respectful and professional attitude. 
 Maintain the confidentiality and privacy of residents. 
 Dress appropriately for the environment. 

Duties and Responsibilities: 

 Assist with set up and pack away items used in activities with the guidance from the Lifestyle 
team 

 Support the running of small group activities such as board games, knitting, reading groups, card 
games and/or bingo games. 

 Speak with and encourage residents during activities. 
 Encourage residents to make their own choices. 
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 Provide attention to individual residents with hearing, visual and cognitive impairment to be 
involved in activities. 

 Support the supervision of residents and assist those that have additional needs. 
 Assist staff where needed to support residents to attend activities. 

People and Culture: 

 Practice in accordance with relevant Calvary policies and procedures, including this Position 
Description, the Activities Volunteer Guidelines, National Volunteer Policy and Calvary’s Code of 
Conduct.  

 Work in accordance with the mission and vision of Calvary and actively participate in developing 
a culture that promotes Calvary’s values of healing, hospitality, stewardship and respect.  

Excellence in Care:  

 Enhance the wellbeing of residents by showing a caring, professional and polite demeanor.   

Wise Stewardship 

 Practice wise stewardship by maintaining strict role boundaries, including maintaining the 
privacy and confidentiality of residents, their family and friends, and visitors.  

WH&S Responsibilities: 

 Take reasonable care of your health and safety and the health and safety of others in the 
workplace; 

 Comply with relevant Calvary WHS policies, procedures, work instructions and requests; and 
 Report to your supervisor any incidents or unsafe conditions which come to your attention. 

Health: 

 Maintain hand hygiene requirements and observe infection control precautions 
 Do not come into the facility if you feel unwell (including having a rash, dizziness, runny nose or 

fever). 

Key Relationships 

Home Manager, Lifestyle team, Pastoral Care team, staff and Community Engagement Manager 

Position Requirements  
 Working With Vulnerable People Card 
 Completion of Volunteer Orientation (face to face and Online) 
 Adherence to this Position Description  
 National Police Check (Fit2Work, no cost to volunteer) 
 Complete yearly Refresher eLearning (Online) 
 COVID Vaccination (Encouraged)  
 Flu Vaccination (Encouraged) 

Approvals  

Volunteer’s Name: 

Volunteer’s signature: Date: 
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Manager’s Name:  

Manager’s signature:  Date: 

 


