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	Position Title:
	Care Service Employee 

	Position Number:
	
	Cost Centre:
	

	Site/Facility:
	Calvary Retirement Communities 

	Department:
	Care

	Enterprise Agreement
	CALVARY RETIREMENT COMMUNITIES LIMITED (SA) UNITED
WORKERS UNION / ANMF SOUTH AUSTRALIAN BRANCH AGED
CARE EMPLOYEES ENTERPRISE AGREEMENT 2020

	Classification:
	Care Service Employee- Grade 2

	Reports To:
	[bookmark: _GoBack] Director of Care

	Date of Preparation:
	27/11/2014
	Date Updated:
	November 2016

	Primary Purpose

	The position of Care Service Employee is part of an integrated team of people working within an established and agreed framework attending to the personal needs of residents. The Care Service Employee role is instrumental to ensuring that we are providing high quality care to our residents at all times.


	Organisational Environment

	At Calvary our vision as a Catholic Health, Community and Aged Care provider, to excel, and be recognised, as a  
continuing source of healing, hope and nurturing to the people and communities we serve. We put the person at  
the centre of care in all that we do. Calvary continues our mission focus in providing high quality care to the sick  
and vulnerable and in particular to those people approaching and reaching the end of life, their families and  
carers in all our services.  
Calvary’s Services include public and private hospital care, acute and sub-acute care, community care and  
retirement and aged care services, in both rural and metropolitan areas.  
With more than 1000 employees and 300 volunteers, Calvary Retirement Communities(CRC) is home for over  
1300 people, across NSW and the ACT, in both independent and residential accommodation, including dementia 
specific services. 




	Accountabilities and Key Result Areas

	Professional:
· Respect each person’s privacy, dignity and confidentiality when providing services for residents
· Work within an established and agreed framework to deliver a range of personal care tasks, including, but not limited to daily hygiene, for example: showering; shaving; dressing; mouth and eye care
· Observe the condition of residents and report any changes to the Enrolled Nurse or Registered Nurse, Facility Manager or appropriate person as well as completing the required documentation 
· Assist with meal provision and serving and other daily living tasks including cleaning and laundry duties 
· Assist residents who require assistance with mobility as per care plan.  Residents are to be encouraged to remain ambulatory and independent
· Support the Nursing team in the provision of complex care 
· When competent - Assist residents to take medication as per medication chart within scope of practice and in accordance with Calvary Policy 
· When competent – Check Blood glucose level (BgL) and assist and support diabetic residents in the administration of their insulin and diet, recognizing the signs of both hyper and hypoglycemia, and report/treat as required 
· Ensure that residents’ possessions are easily but discreetly identifiable (especially dentures)
Documentation:
Document in iCare any required documentation as per Enrolled and Registered Nurse
Complete all allocated tasks in I Care 
· Assist in the development and evaluation of the resident’s care plan. Attend to any scheduled documentation as per Calvary’s policies 
· Engage in and complete advocacy responsibilities as directed by the Manger
· Complete charting and evaluations on each shift 
· Ensure you are aware of resident ACFI periods and complete charting on every shift on every day during ACFI period
Communication:
· Assist as required in the residents’ comprehension of correspondence being mindful of privacy and confidentiality, this may include letter writing/reading
· Respect each resident and ensure that they are treated with dignity and given opportunities for making decisions particularly concerning their day to day routine
· Ensure that messages and correspondence are passed promptly to the resident
· Answer Emergency  and Nurse calls promptly
· Ensure effective communication/handover to other team members/on coming shift 
Decision Making:
· At level of experience and qualifications 
People and Culture:
· Work in accordance with the mission and vision of Calvary and actively participate in developing a culture that promotes Calvary’s values of healing, hospitality, stewardship and respect
· Practice in accordance with Calvary and relevant government health policies and procedures, the position description, Code of Conduct and industrial agreements
· Participate in the orientation, training and ongoing professional development
· Use a team approach to resident care
· Support care delivery under the direction of the RN/Enrolled Nurse
· Promote and contribute to Person-Centred care
Service Development & Innovation:
· Be proactive in identifying and participating in opportunities for quality improvements in all aspects of service delivery
· Promote cost effective use of organisational resources
· Meet accreditation and quality plan requirements in the delivery of care
· Be part of a culture which encourage residents, their families and friends, members of the community and work mates to raise concerns, suggestions and complaints and see these as opportunities to improve the quality of our work
Community Engagement:
· Develop and maintain excellent relationships with families and the community 
WH&S Responsibilities: 
Take reasonable care of your own health and safety and the health and safety of others in the workplace 
Comply with relevant Calvary WHS policies, procedures, work instructions and requests
Report to your supervisor any incident or unsafe conditions which come to your attention 
Observe any additional requirements as outline in Calvary’s WHS Responsibilities, Authority and Accountability Table (published on Calvary intranet) 

	Key Relationships

	Internal:
	· Manager/ Deputy Director of Care
· Clinical Care Coordinator
· Registered Nurses
· Team Leaders
· Residents
· Volunteers

	External:
	· Families and Visitors
· Contractors 
· Government departments and statutory bodies
· Community Organisations 
Health service suppliers
	

	Position Impact

	Direct Reports:
	N/A

	Selection Criteria

	Essential
Certificate III in aged care or equivalent as determined by Calvary Retirement Communities
Current First Aid Certificate 
Demonstrated ability to organise and prioritise workloads
Commitment to continuous quality improvement
Demonstrated flexibility, empathy and patience with the aged person and their needs
Demonstrated ability to provide holistic care 
Demonstrated respect for residents’ privacy, dignity and self esteem
Demonstrated acceptable standard of verbal and written communication skills
A clear understanding of and personal commitment to the Mission, Vision, Values of Calvary Retirement Communities.

Desirable
Previous experience in providing personal care services for elderly/disabled
Previous experience administering medication from a Webster Pack
Completed (or willing to obtain) the unit of competency CHCCS305C  Assist Clients with Medication and are HLTAP301B Recognise healthy body systems in a health care setting


	Approvals 

	Job Holder’s signature:
	Date:

	Manager’s signature: 
	Date: 
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