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	Document Code:
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	Position Type:
	Full time
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	Job Title:
	Product Specialist – Home Care Mobility Equipment Representative 



	Department/ Business Unit:
	Hospequip – Brendale Brisbane Office
	Reports to:
	National Sales & State Manager

	[bookmark: _Hlk54604566][bookmark: _Hlk54693337]Job Purpose

	· To meet existing sales contract obligations, cross sell additional services and products and maintain strong customer relations to ensure service level satisfaction.
· To develop opportunities with new and existing customers 
· To meet & grow sales budgeted Targets


	[bookmark: _Hlk54604753]Reporting/Working Relationships

	· Report to National Sales & State Manager
· Secondary Report to QLD 2IC Manager

	Key Responsibilities

	· Develop professional relationships and active communication with all new and existing customers, partner organisations and external parties, including medical and allied health personnel, government bodies, non-government, and community organisations
· Gather current marketplace information on newly introduced products, delivery schedules, pricing, and merchandising techniques to monitor competition

· Investigate problems; prepare reports; develop solutions, and make recommendations to management to resolve customer complaints
· Lead/participate in continuous process and quality improvement projects as required
· Provide historical records by keeping records on customer inquiries and sales
· Lead/participate in continuous process and quality improvement projects as required
· Demonstration of Disability / Home Care / Aged Care / Hospital equipment to Occupational Therapist, new & existing customer or when required
· Undertake ongoing personal development and technical training as required
· Undertake any additional administration/office duties as directed or required.

	Quality and Safety Requirements and Responsibilities

	· Comply with Quality System requirements.
· Take reasonable care for your own health and safety and do not negatively affect the health and safety of others. Comply with any instructions and follow any policy, procedure or work instruction relating to health and safety at the workplace that has been notified to you.
· To ensure compliance with applicable legislation and given the exposure risk to the business, it is a requirement of this role that you must adhere to Device Technologies COVID-19 Vaccination Policy and associated vaccination clauses as outlined in your offer of employment.
· Conduct all activities and duties as part of this role in full accordance with company policies, procedures, and values.


	Selection Criteria

	Essential
· Understanding of Device Technologies policies and procedures including COVID-19 Vaccination Policy and vaccination requirements, working with children clearance, background checks in line with your role and responsibilities. 
· Valid Driving License
· Computer Skills - Microsoft Office, Power point Presentations, Excel 
Desirable – (not Essential) 
Mobility Equipment Specialist  
Working with Occupational Therapist 
NDIS / Home Care / Private Clients
Disability / Medical background
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