
 

 
 

 

 

 

 

 

Position Description 
 

Title Playgroup Facilitator 

Position Location Mackay Children and Family Centre 

Reports to Manager, Mackay Children and Family Centre 

Direct Reports Nil 

Classification SCHADS Award 2010 Level 1 

 
The Crèche and Kindergarten Association Limited (C&K) is a not-for-profit early childhood provider with more than 330 early 
childhood education and care services located across Queensland. C&K acknowledges that each child and family has unique 
early education and care requirements and so we provide a range of different programs including childcare, kindergarten, limited 
hours and outside school hours’ care. 
 
C&K reinvests our surplus to benefit children and educators across all C&K services. We are committed to and working hard to 
deliver on our vision – to be Queensland’s pre-eminent provider of early education and care - while providing additional support 
and care to families and the wider community. 
 
C&K’s purpose is to nurture and inspire children to succeed in an ever-changing world.  The C&K team aims to ensure this 
principle is at the forefront of everything we do.  
 
Our values of: putting children first, respecting each other, working with integrity and striving for excellence in everything we do 
underpin the way that we work with our colleagues, partners, children, families and communities. These values guide us in 
building strong working relationships and help us to promote a working environment where our people are engaged, feel valued 
and are committed to C&K. 
 

Purpose The Playgroup Facilitator is a frontline role in the Mackay Children and Family Centre’s Playgroup 
Program funded by the Department of Education, with C&K being the Lead Agency.  

The Mackay Children and Family Centres Playgroup Facilitator will work with families attending to 
assist in a range of activities that enable positive outcomes for Aboriginal, Torres Strait Islander and 
Australian South Sea Islander families. 

Key accountabilities  • Assist parents and caregivers of young children (0-4 years) to participate in playgroup, 
inclusive of play-based activities and learning experiences that are responsive to their specific 
needs of the children and their families. 

• Provide support to families in implementing and participating in appropriate play experiences 
with their young children both at playgroup and outside of playgroup sessions. 

• Assist families in developing parenting skills and to access information about other early 
intervention services, relevant family support services and agencies within their local 
community. 

• Link families to other components of early education including advisory services, support and 
early intervention services.  

• Assist families to access early intervention programs as appropriate to their circumstances. 

• Collect data that assists in the evaluation and continuous improvement of the playgroup and 
homework programs. 

 



 

 
 

 

Key Selection Criteria • Minimum Certificate III in in Children’s Services and or/ disability and/or related discipline (or 
working toward). 

• Demonstrated experience in working with and facilitating the participation with Aboriginal or 
Torres Strait Islander or Australian Sea Islander Families. 

• Demonstrated ability to contribute to a team environment to achieve positive outcomes for 
Aboriginal, Torres Strait Islander and Australian South Sea Islander families. 

• Sound knowledge of local service providers offering playgroup and other early years learning 
and health support for Aboriginal, Torres Strait Islander and Australian South Sea Islander 
families. 

• Demonstrated experience in building the capacity of families and the community. 

 
Additional information 
The successful applicant will be required to: 
 
Travel, as necessary.  
  
Hold a positive notice (Blue card) working with children check; National Child Safety Training, current First Aid and CPR; and a 
current driver’s licence. 
 
The information above is not intended to be an all-inclusive list of the responsibilities of the job described.  Rather, they are 
intended only to describe the general nature of the job. C&K is a growing organisation; to support the vision for the business it is 
expected that the incumbent will evolve the position over time in alignment with the dynamic nature of the business and the 
region. 
 

 


