

[image: http://mystaffroom.twg.local/Shared%20Documents/Brand,%20Marketing%20and%20Sales/Whiddon%20Logo/WHI_LOGO_SLATE_CMYK.jpg]Position Description
	Your Role
	Clinical Care Coordinator 
	Reports To
	DCS and CSM

	Stream
	Clinical 
	Line Manager
	Click or tap here to enter text.

	Key Relationships
	Director Care Services, Deputy Director Care Services, Registered Nurses, Enrolled Nurses, Assistant in Nursing, Accounts, and external stakeholders.
	Team
	Click or tap here to enter text.



	Your Purpose

	The position of Clinical Nurse Co-Ordinator is a hands on role which is responsible for providing clinical leadership, advice, coordination, planning, review and assessment of all aspects of clinical delivery at the facility to ensure that the safety and wellbeing of residents and staff is constantly maintained.   The role is critical to ensuring the clinical performance of the facility with a key focus on resident care planning, ACFI maximisation, quality assurance and continuous improvement, maintaining accreditation standards, overseeing the provision of specialised nursing care to residents.
 



	Your Profile

	· Currently registered with the Australian Health Practitioners Regulation Agency with no reprimands.
· Effective & clear written and verbal communication skills.
· Ability to coordinate teams to achieve care outcomes.
· Effective computer skills.
· Commitment to providing a high standard of customer service in line with Whiddon purpose and values.
· Commitment to enhancing the quality of life & safety of older persons in our communities while enabling best lives to be lived. Minimum three years’ experience in Aged Care, preferably in residential and/or community setting.
· Demonstrated experience in clinical practice.
· Demonstrated ability to build collaborative relationships with key stakeholders and take actions to meet customer needs.
· Demonstrated ability to delegate effectively and to stay informed of progress.
· Demonstrated experience, knowledge and understanding of ACFI instrument, ACFI assessment, care planning, and validation procedures. 
· A strong commitment to excellence and continuous quality improvement with a sound working knowledge of quality principles and accreditation.


	Your Responsibilities

	
Clinical
	
Assesses resident services by following admission procedures, collecting and assessing resident data, and accessing a range of evidence sources.
Plans resident services by developing care plans, determining priorities of care, establishing realistic and measurable goals, and utilising available support and service resources.
Provides clinical services by following the care plan and clinical procedures, in areas such as but not limited to pain management, palliative care, nutrition and hydration, skin care, continence management, behavioural management, medication management, mobility dexterity, rehabilitation, sensory loss, and sleep.
Evaluates resident services by monitoring resident responses throughout interventions, and communicating observations to team resident’s families and report concerns to the general practitioner.
Documentation to support continuity of care planning such as recording observations, documenting in progress notes, and completing other documentation such as accident incident reports.
Works according to Whiddon Policies and Procedures.
Co-ordinates and oversees RBC.


	
Leadership

	
· Fosters a supportive team environment by communicating effectively with team members,  assisting team members to understand their roles, providing information on policies and procedures, and managing staff performance issues (as directed by the Director Care Services and/or Deputy Director Care Services).
· Manages clinical service outcomes by ensuring services are provided as required by the care plan, allocating or delegating duties to team members, resolving team member and resident problems, coordinating with internal and external health care providers, and reporting issues to senior staff.
· Ensure that a transparent, collaborative and consultative management structure exists. 
· Ensures toolbox talks are delivered and signing sheets are collated and returned to Administration for filing of records.


	Team work 
	· Works co-operatively with others and follows all reasonable directives.
· Works towards achieving team goals rather than focusing on individual tasks.
· Shares responsibilities.
· Appreciates differences.
· Supports and encourages others.
· Shares ideas and options.
· Listens to others.
· [bookmark: _GoBack]Puts aside personal preferences to help the team to achieve.


	ACFI
	· Coordinate and actively participate in the implementation of assessments and care planning for new residents (including respite residents) upon admission to the Facility.
· Ensure resident assessments, initial care plans/reviews and other relevant clinical documentation are completed accurately and reflect the complete individualised needs of the resident and legislative requirements.
· Works with the ACFI manager to drive completion of ACFI assessments by the care team


	Continuous Improvement 
	· Ensure timely undertaking and completion of continuous improvement activities.
· Ensure adherence to the monthly quality program across clinical, catering, cleaning, laundry and maintenance services within the facility.
· Conduct quality audits and ensure the timely completion of this process in accordance with the schedule.


	Staff training and Education 
	· Provide leadership and act as a positive role model and resource for all clinical staff at the facility.
· Ensure all newly appointed clinical staff are appropriately inducted and orientated.
· In conjunction with the DCS and Care Manager, encourage and motivate clinical staff to deliver against objectives by clearly defining roles and responsibilities, monitoring individual performance against objectives, providing timely and constructive feedback and provide ongoing support and guidance to facilitate employee development to ensure success.


	
Customer
	· Acts as a professional, friendly point of contact for residents, families, visitors, employees and others. 
· Provide efficient, friendly, and professional service to all internal / external customers.


	
Work Health and Safety 
	It is a responsibility of all employees to ensure the safety of themselves and others in the workplace by:
· Complying with Whiddon’s Work Health and Safety Policies and Procedures at all times.
· Conducting themselves in line with Work Health and Safety legislative requirements at all times.
· Following reasonable directives where safety is concerned; and
· Identifying and reporting hazards, incidents and safety breaches or concerns.


	Your Commitment

	
By accepting your role at Whiddon, you commit to performing your role to the best of your ability, in line with Whiddon purpose and values, and in doing so demonstrating your commitment to The Whiddon Way, MyLife and Relationship Based Care in the workplace by: 

· Maintaining and improving our residents’/residents’ wellbeing through the seven wellbeing outcomes – applying the MyLife Model of Care;
· Applying Whiddon’s Relationship Based Care tools and approach every day;
· Ensuring that the clinical, emotional, social and wellbeing needs of our clients/residents are met;
· Demonstrating our values with residents, residents and team members, through;
· Nurturing relationships and communities: showing kindness, care, respect and inclusiveness in all interactions with residents, residents and team members. Being inclusive means nurturing relationships, treating everyone as an individual, and accepting everyone as they are.
· Being progressive and innovative: being brave and open to new ideas.
· Creating exceptional impact: listening, understanding and making a difference
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