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Grade 1-2 Support Workers 
 

 

 

 

 

 

 

 



 

 

uniting 
• Contribute to the implementation of Uniting policies, processes, systems and 

platforms (including technology) so as to ensure efficiency of the wider organization 

• Maintain awareness of and fulfill responsibilities, authorities and accountabilities as 

defined by Uniting's health, safety and wellbeing management system and in 

adherence to the attached WHS responsibilities by role 

• Participate and comply with all quality management systems and processes 

 
Client Management: 

• Perform delegated care and support activities in accordance with leisure and lifestyle 

program plans in a timely and effective manner ensuring client's abilities, preferences 

and capacity for decision making is recognised 

• Support clients to achieve agreed goals enabling client resilience and independence in 
consultation with the wider care team. 

•  Build rapport with clients, their carers to support client social and recreation choices to 
enable community participation. 

•  Assists the client with activities of daily living and/or personal care ensuring their 
independence and dignity is maintained. 

• Ensure the safety of clients, staff and volunteers when providing transport services. 

•  Ensure client nutritional and dietary needs are delivered in accordance with individual 
care plans and food handling procedures. 

•  Monitor client progress and changes, reporting any area of concern or any instance of 
abuse or suspected abuse of clients. 

•  Ensure equipment and appliances are in satisfactory and safe working order and faults 
are reported to supervisor. 

• Ensure that engagement with external parties enhances Uniting's reputation and 
growth 

• Maintain a high standard of conduct and work performance to promote our reputation 

with key internal and external stakeholders 

 
People Management: 

• Act as a constructive member of the Home and Community Care team 

•  Maintain skills and knowledge related to work role including regular attendance at 
employee meetings, and one on one supervision/support meetings with supervisor 

• Supports new or less experienced employees through sharing of knowledge and 

demonstrating a high standard of work practices and ethics (including support and 

assistance to volunteers and visitors). 

• Contribute to a culture of openness, feedback and productivity 

•  Actively engage and participate in the performance management framework and 

review processes across Uniting 

• Engage in professional development and set and fulfill development goals for yourself; 

• Contribute to the creation of a cohesive and productive team 

•  Build and maintain effective team relationships - within own team and across business 

streams/ functions 

• Positively model the Code of Conduct and Ethical Behaviour for Uniting 

•  Represent the Uniting culture and values internally and externally, communicating and 

acting in ways that are consistent with values of Bold, Respectful, Imaginative and 

Compassionate 

•  Model the values and an understanding of the Uniting Church, respecting and valuing 

the inherent dignity and uniqueness of each person, celebrating diversity, prioritising 

collaboration, passionately pursuing social justice and inclusion 

• Take care for the safety of yourself and others at all times and undertake work in a safe 

manner in accordance with policies, procedures and instructions (written or verbal) and 

in adherence to the attached WHS responsibilities by role 
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STUDENTS) 

uniting 
 
 

 

POSITION 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

ACTION DEMONSTRATING 

ACCOUNT ABILITIES 

 
All workers must: 

follow Uniting WHS policy and programs to protect 

the health and safety of people at work and to 

understand your personal responsibilities for WHS 

attend and/or complete safety-related training 

including induction and emergency preparedness 

comply with WHS instructions from your 

supervisor/manager, training information, safe work 

procedures and emergency wardens 

if performing new or unfamiliar work, seek 

information, instruction or training and supervision 

from your supervisor to perform work safely without 

risking the health, safety and wellbeing of yourself or 

others 

use equipment that has been provided for your 

health, safety and wellbeing 

report all hazards, incidents and injuries to your 

immediate supervisor 

participate in discussions/consultation about changes 

to workplace/premises or job task/practice 

wear clothing, footwear and personal protective 

equipment (PPE) needed appropriate for the work 

being done 

do not put other people's health, safety and 

wellbeing at risk by your action or inaction 
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