

[image: ]						[image: ]	
 
JOB DESCRIPTION

Operations Support Lead

ABOUT UNITING

Our purpose:	To inspire people, enliven communities and confront injustice. 
Our values:	As an organisation we are Imaginative, Respectful, Compassionate and Bold.

At Uniting, we believe in taking real steps to make the world a better place. We work to inspire people, enliven communities and confront injustice.  Our focus is always on the people we serve, no matter where they are at in their life.

Our services are in the areas of aged care, disability, child and family, community services, and chaplaincy and we get involved in social justice and advocacy issues that impact the people we serve. As an organisation we celebrate diversity and welcome all people regardless of disability, lifestyle choices, ethnicity, faith, sexual orientation or gender identity. We commit to respecting children and take action to keep them safe.

Uniting is the services and advocacy arm of the Uniting Church NSW & ACT and as such Uniting leaders understand, support and can express the mission and purpose of the Uniting Church.

ABOUT THE ROLE
Role Purpose 
This role is responsible for leading a region-based Operations Support team including quality improvement, senior clinicians and resident admissions with the aim of building the capability and capacity across the regional operations team. It involves driving the implementation and management of associated frameworks and practices as well as specialising in auditing, accreditation, complaints and incident management. 

ROLE KEY ACCOUNTABILITIES
  
Provide consistent and visible leadership in WH&S behaviours and actions within the team and department and ensure there is a safe working environment and that staff are properly trained to be able to work in a safe manner.
Work closely with the Head of Department to translate business and strategic objectives into targets, tactical plans and action steps which team members can effectively implement.
Take responsibility for ensuring that team members have the necessary resources and capability to deliver high quality work. Regularly assesses team member performance, sets objectives and establishes active development plans.
Understand industry trends and commercial implications and demonstrates knowledge of the impact department advice has on the other Directorates in Uniting.
Contribute to the development and evaluation of changes and improvements to the services provided by the department/team and ensures that changes support the viability of Uniting.
Confidently establish and maintain a safe and supportive working environment that is inclusive of all staff through celebrating their nationality, cultural background, LGBTI status, abilities, gender and age.

As the Operations Support Lead, your role specifically will:

               
Lead and facilitate the regional implementation of quality management, clinical and resident admission strategies, initiatives and plans in collaboration with the wider Seniors Services team.
Manage the Operations Support team to ensure that strategies, initiatives and plans are implemented in line with the Seniors Services strategy, Uniting’s policies and processes as well as the relevant legislation.
Provide efficient and effective management of the regional quality improvement team, clinical nurse consultants/educators and admissions team.
Enable regional management and their service teams to drive improved outcomes for older people by implementing effective quality assurance and improvement systems including clinical governance, auditing, complaints and incident management.
Provide technical advice and a point of referral at the regional level in areas of clinical care and support, partnering with Customer team for specialist advice and practice development. 
Develop and maintain strong working relationships with colleagues, industry professionals, relevant Government Departments and agencies, local networks and other members of the community.
Understand and apply changes to the Aged Care industry in an environment of rapid growth and diversity.
Work in support of other Uniting functions and teams to foster coordination across the organisation, avoiding duplication, standardising on efficient processes and delivering continuous improvement.
Manage the delivery of specific projects as required.


ABOUT YOU IN THE ROLE

As a staff member of Uniting you will celebrate diversity and welcome all people regardless of lifestyle choices, ethnicity, faith, sexual orientation or gender identity.

Your directorate:     	 	Seniors Services
You’ll report to:    		Head of Operations

YOUR KEY CAPABILITIES
People Leadership
Delivers performance through others - Clearly delegates and assigns responsibility, evaluating performance along the way.
Creates and builds the capability of our people - Enriches Uniting's overall capability through selection, feedback & the development of excellent people.
Builds diverse, highly engaged teams - Builds effective teams with the morale and capability to cope with change effectively.
Business Leadership
Demonstrates Business Acumen & Delivers Results - Understands Uniting's business, market and competitors and drives to deliver ever improving results.
Develops and Grows the Business - Understands the changing market landscape and positions Uniting for growth.
Reaches Commercial Decisions - Makes effective commercial decisions with the information, time and resources available.

YOUR QUALIFICATIONS & EXPERIENCE
Qualifications:
Bachelor qualification and relevant professional registration
Experience:
This is a management role typically requiring five (5) or more years’ experience, including two or more years’ experience supervising a small team of specialists. You will have excellent written and verbal communication skills, be organised, systematic, thorough, accurate and disciplined.
Experience within the Aged Care industry
Understanding of the needs of the older person
Significant experience in leading and influencing people through change
Demonstrated experience in providing advice into complaints management and clinical investigations
Demonstrated experience managing Aged Care admissions processes
Conceptual and innovative problem-solving skills and developing timely, successful recommendations and advice on quality improvement and clinical policies, strategies and solutions
High level understanding of contemporary approaches to quality improvement and clinical practice in the health and/or aged care industry
A customer focused mindset and ability to partner with business streams with the necessary leadership skills to effect outcomes
Skilled at navigating a complex organisation and forging strong working relationships
Confident in navigating and nurturing teams through ambiguity and change
Willingness to travel across NSW and ACT as required

Even better:

Post graduate qualification/s in your area of specialisation and/or management 
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